
Jowen Ortiz
Student
Gainesville, FL 32603
jowenoo@gmail.com
+1 954 909 8168

My name is Jowen Ortiz. Currently serving in the Air Force National Guard as a Cyber System Operator.
Additionally, I currently attend the University of Florida in pursuit of a Cyber Security degree. I'm a person who would
work for free as long as I can at least obtain some experience and knowledge from the job. In addition, I consider
myself to be a hard working and enthusiastic person while working, always seeking for more in every activity I do.

Authorized to work in the US for any employer

Work Experience

Volunteer Assistant Basketball Coach
305 Sports Basketball Academy - Miami, FL
March 2016 to May 2017

Ø Assisted in various basketball camps geared towards kids ages 5-13 to teach the fundamentals of basketball.
Ø Used my experience as a student-athlete to help our student-athletes outside of practice with non basketball
related issues.
Coaching players in practice and in game and being able to change things up if things were not going accordingly.

Deckhand
Al Charter Group - Fort Lauderdale, FL
January 2018 to 2019

Ø Performed scheduled vessel maintenance, cared for tools and
equipment, and performed general housekeeping duties as assigned   
by their supervisor
Ø Built tows by handling lines and cables to tie and untie barges and
boats.
Ø Adhered to company safety policy and procedures, environmental
rules and governmental regulation
Ø Work under the supervision of the Captain or the Deckhand's
immediate supervisor

Assistant Event Producer
Part Time Entrepreneur - San Juan, PR
Summer of 2019

Ø Worked with the Event Producer to develop event briefs and information sheets to convey the essence of each
brand to all team members.
Ø Ensured accuracy and consistency of all brand assets throughout the production process.
Ø Merchandised product in all boutiques to best represent the brand and appeal to Members.

Barista/Cashier



PANNA New Latino Food - Weston, FL
November 2019 to March 2020

Front Desk Associate
Planet Fitness - Miami, FL
November 2020 to June 2021

Military Cyber System Operator
Air National Guard - United States
Present

Ø Make sure all the networks are running accordingly under DOD specifications.
Ø Defended our communications system with JBLOX Military equipment and KGs security keys.
Ø Proficient with active directory and Windows Powershell, as well as command line.

Education

Cyber Security
University of Florida - Gainesville, FL
January 2021 to Present

Cloud Computing
Applied Technology Academy - Remote
January 2021 to Present

High School Student
Cypress Bay High School - Weston, FL
August 2014 to May 2020

Skills

• Business Development

• Team Leader

• Social Media Savvy

• Cooking and Waiter

• Volleyball and Basketball Athlete

• Health Science Knowledge

• Advanced Placement Classes

• Special Events

• Trade Shows

• Boating Experience

• Professional Gamer

• Cybersecurity (1 year)

• Military intelligence (1 year)

• Computer skills (3 years)



• Computer science (2 years)

• Computer Networking

• DoD Experience

• Help Desk
• Active Directory

• Network Security

• Information Security

• Network Firewalls

• Technology management (2 years)

Languages

• Spanish - Expert
• English - Expert
• Portuguese - Beginner

Military Service

Branch: Air National Guard
Service Country: United States
Rank: E-2
October 2020 to Present

I'm currently serving for the Air Force National Guard as a Cyber System Operator and plan to extend my
knowledge in this career field.

Certifications and Licenses

Boating Safety Education License
Present

Driver
Present

CPR
Present

Event Production Training

CompTIA Security+
November 2021 to Present

Obtained this certification through hard work inside the military. (Security+ 601)

TS Security Clearance
Present



Assessments

Customer Focus & Orientation — Proficient
October 2020
Responding to customer situations with sensitivity
Full results: Proficient


