Sydney Brown
[bookmark: __Fieldmark__129_2825449434]108 NW 134th Terrace, Plantation, FL, 33325  *  (786) 512 -7222    bsydney95@gmail.com

CAREER OBJECTIVE
[bookmark: docs-internal-guid-17f81098-7fff-1f34-34]Focused and energetic professional seeking the opportunity to apply technology-based skills towards creating innovative solutions in the Information Technology field.

EDUCATION
Florida International University, Miami, FL 
Bachelor of Science in Information Technology, July 2019
	
CORE COMPETENCIES



· Object-Oriented Programming
· Network Design and Set-up
· Customer Service
· Data Entry
· Web Design


SKILLS
· Proficient in Java, C#, SQL, HTML5 and CSS3.
· Proficient in Microsoft Office Suite (Word, Excel, PowerPoint).
			
PROFESSIONAL EXPERIENCES
Best Buy, Pembroke Pines, FL
Sales Consultant, Oct. 2019 – present
· [bookmark: docs-internal-guid-4057acaf-7fff-0fa5-50]Provide technological insight to customers looking for integration and installation of home electronics.
· [bookmark: docs-internal-guid-74acf68e-7fff-00c9-19]Engage customers and provide end to end solutions and troubleshooting of home electronic equipment
· [bookmark: docs-internal-guid-b4aa8f50-7fff-bcbb-24]Maintain knowledge of updated capabilities and operations of home electronics.
· Maintain positive and professional communication with customers to help drive sales.
· [bookmark: docs-internal-guid-5122b7ac-7fff-ed7c-ae][bookmark: docs-internal-guid-86f70929-7fff-6d94-0a]Responsible for maintaining merchandising standards and floor displays to corporate standards.
	
Le Petit Papillon Montessori, Miami Beach, FL 
Teacher’s Assistant, Feb. 2019 – Oct. 2019
· Assisted in installing and setting up 16 new Macintosh computers for the computer lab.
· Installed printer drivers on 24 assorted workstations, laptops, and tablets.
· [bookmark: __DdeLink__128_3884155250]Updated student immunization records using Microsoft Excel.
· Supervised lesson plans fostering child growth and development.

Florida International University (Law Library), Miami, FL 
Project Manager and Circulation Desk Assistant, Oct. 2015 – Feb. 2018
· [bookmark: docs-internal-guid-3d0e5865-7fff-1005-a8]Served as Project Manager for development of Wedgwood ceramics exhibit.
· [bookmark: docs-internal-guid-877a4136-7fff-8d4d-35]Researched, organized, and developed display layout. Cataloged relevant historical data.
· [bookmark: docs-internal-guid-2689afc4-7fff-24c9-c6]Assisted library patrons and directed them to the proper department, in-person or on the phone.
· [bookmark: _GoBack]Provided troubleshooting assistance on library desktop computers and printers. 





